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The Eliminator TF 300 


With the Eliminator TF 300, you can eliminate your 
dedicated facsimile (fax) line and make your current lines 
work more efficiently. Typically, the TF 300 is used to 
operate a telephone, fax machine, and answering machine 
on the same line, 24 hours a day. With the TF 300, you 
don't have to manually switch the line back and forth 
between devices. 


You use the TF 300 on a single phone line in your home or 
office. If you have a phone system that consists of more 
than one line, you can attach the TF 300 to your last line 
in rollover and use this line as your fax line. If you 
currently have a dedicated fax line, you can add this line 
to your rollover sequence and attach the TF 300 to it, or 
you can eliminate the dedicated line entirely. 


The back of the TF 300 features four labeled modular ports 
(plugs or jacks) and a power input, as shown in Figure 1. 


TAD PHONE FAX 


Figure 1. Modular ports and power input on the back of the 
TF 300. 


You connect your telephone equipment to these modular 
ports, as follows: 
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The incoming line from the telephone 
company plugs into this port. Note that 
this is where the incoming phone line 
“stops.” That is, you cannot connect other 
telephone equipment, such as extension 
phones, directly to the incoming line before 
it enters the TF 300. If you use extension 
phones or other telephone equipment on 
this line, you must connect the equipment 
directly to the TF 300. 


Your answering machine (also known as a 
telephone answering device or TAD) plugs 
into this port. (An answering machine is 
optional with the TF 300.) 


Your telephone or multi-line key service 
unit (KSU) plugs into this port. If you have a 
single phone line with extension phones, 

all of the extensions must be wired to the TF 
300 through this port. If you have a KSU, 
your last line in rollover must be connected 
to this port. 


Your fax machine plugs into this port. 


This booklet provides instructions for installing and 
operating the TF 300. Please read it carefully before using 


Some important notes about 
telephone equipment and the TF 300 


Before installing and operating your TF 300, be sure you 
understand the following information concerning the 
telephone equipment you may be using with it: 
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e Fax CNG signals: Most fax machines send audible 
beep tones, called CNG (“CalliNG”) signals, to the 
receiving fax before sending a document. Note that 
CNG signals are distinct beeps transmitted at 3 second 
intervals, not the steady tone you hear at your end 
when you fax someone else a document. The TF 300 
listens for a CNG signal to determine whether a fax is 
calling. When it hears a CNG signal, the TF 300 
automatically transfers the call to the FAX port 
without ringing your phones. 


Be aware that not all faxes send a CNG signal when 
trying to make contact with another fax. When the TF 
300 receives a call from such a fax, it can't tell 
whether the call is from a fax or from a person. Don't 
assume that your TF 300 isn’t working correctly if it 
transfers a fax call to your phone; it only means that 
the transmitting fax has not sent a CNG signal. You 
must answer the phone to find out whether the call is 
from a fax or from a person. 


e Answering machine compatibility: Because of 
different manufacturing specifications, some 
answering machines do not work with the TF 300. If 
you have any questions about the compatibility of 
your answering machine with the TF 300, call 1-800- 
288-6794 (8:00-5:00 MST, M-F).  ~ 


e Call Waiting: The beep signals used with Call Waiting 
can disrupt fax transmissions. If you have Call 
Waiting on the line you want to use with the TF 300, 
contact your telephone company to have the feature 
removed. 


What happens when a call comes in 
through the TF 300? 


When a call comes in, the TF 300 answers and listens for a 
fax CNG (“beep”) signal. The call may be from a person, a 
fax that sends a CNG signal, or a fax that doesn't send a 
CNG signal. In all cases, the TF 300 sends back a 
“phantom” ring signal. If the call is from a person, this 
signal assures the caller that the phone is ringing and that 
the call is being handled. 
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A call from a fax with a CNG signal. If the TF 300 hears a 
fax CNG signal when it answers, it automatically 
transfers the call to the FAX port, where your fax machine 
is connected. After the fax transmission ends, both the 
fax and the TF 300 disconnect from the line, making the 
line available for the next call. 


Acall from an unknown source. If the TF 300 doesn't hear 
a fax CNG signal when it answers, it cannot determine the 
source of the call. Therefore, it transfers the call to your 
phones. You must answer the phone to find out whether 
the call is from a fax without a CNG signal or from a 
person. 


If the call is from a fax without a CNG signal, you will hear 
no sound—that is, you will hear no dial tone or anyone 
speaking to you. At this point, you can manually transfer 
the call to the FAX port by using your telephone keypad. 
See "Transfering a call to your fax." If the call is from a 
person who wants to reach your fax, you can also 
manually transfer the call after talking to the caller. 


ee 
What happens after business hours when no 
one answers the phone? 


When a call comes in, the TF 300 answers and listens for a 
fax CNG (“beep”) signal. If the TF 300 detects a CNG signal, 
it automatically transfers the call to the FAX port. The 
way the TF 300 handles a call from an unknown source 
depends on whether you are using an answering machine 
with it. 


Using the TF 300 with an answering machine. If you use 
an answering machine, you can receive voice messages as 
well as fax transmissions. If the TF 300 cannot determine 
the source of a call (it detects no CNG signal), it transfers 
the call directly to the TAD port, where your answering 
machine is connected. 


If the call is from a person, the caller can choose to leave a 
voice message, send a fax transmission, or both. The 
announcement you record on your answering machine 
should tell the caller how to reach the fax. See “Using the 
TF 300” for sample answering machine announcements. 
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If the call is from a fax without a CNG signal, the TF 300 
automatically transfers the call to the FAX port after the 
answering machine disconnects. 


NOTE: Whether or not your answering 
machine takes a message, the call is always 
transferred to the FAX port after the 
answering machine disconnects. This 
ensures that you will receive all fax 
transmissions regardless of whether the 
sending fax sends a CNG signal or not. 


Using the TF 300 without an answering machine. If you 
don't use an answering machine, you can use the TF 300 to 
make sure that you receive all fax transmissions, whether 
or not the fax sends a CNG signal. If the TF 300 detects a 
CNG signal, it immediately transfers the call to the FAX 
port. If it does not detect a CNG signal, the TF 300 
transfers the call to the FAX port after ringing your 
phones three times. 
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nstalling the TF 300 


The TF 300 can be installed on any type of modular or 
non-modular telephone system that consists of one or 
more lines with one or more phones. A modular system 
consists of phone lines that you can plug into and unplug 
from the telephone equipment. A non-modular system 
consists of cables that are “hard-wired” into the telephone 
equipment—that is, you cannot plug or unplug the lines. 
The installation process depends on the type of phone 
system you have. 


Installation for a single line with a single phone: If the 
line you plan to use the TF 300 on is accessible by only one 
phone, you can install the TF 300 yourself, using the 
instructions provided in the following section. A single- 
line/single-phone arrangement typically occurs in a 
home or small office in which a single business line is 
routed to a designated room or office. 


Note that your home or office may have two lines and two 
or more phones—a primary line (residence number) and a 
private business line (home business number). As long as 
only one phone has access to the line on which you plan to 
install the TF 300, you can perform the installation 
yourself. 


If you plan to install the TF 300 for either of these 
situations, follow the instructions provided in “Installing 
the TF 300 on a single line with a single phone.” 


Installation for a multiple-line or multiple-phone 
modular system: If you plan to install the TF 300 ona 
modular system that consists of multiple phones or 
multiple lines—that is, any modular system other than a 
single line with a single phone—we strongly recommend 
that you call a professional installer. You can find an 
installer by looking under “Telephone Equipment & 
Systems—Service & Repair” in the yellow pages. 


NOTE: To perform this installation, you 
may want the installer to use an RJ31X 
telephone jack and adapter cable. The 
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RJ31X is the most effective way to insiall 
the TF 300. The installer may be able to 
provide the RJ31X jack, but you must 
obtain the adapter cable from Command 
Communications. You can obtain both the 
RJ31X jack and adapter cable by ordering 
an RJ31X package from Command 
Communications. Use the order card 
included with your TF 300, or call 1-800- 
288-6794 (8:00-5:00 MST, M-F). 


“Do-it-yourself” installation for a multiple-line or 
multiple-phone modular system: If you are experienced 
with telephone installation, Command Communications 
can provide you with instructions for installing the TF 
300 for a multiple-line or multiple-phone modular 
system, Read through the descriptions in “Installing the 
TF 300 for a multiple-line or multiple-phone modular 
system” to determine the type of phone system that you 
have. Then, call 1-800-288-6794 (8:00-5:00 MST, M-F) to 
request installation instructions for your specific type of 
phone system. 


Do not attempt to install the TF 300 for a 

multiple-line or multiple-phone system 

unless you are experienced with telephone 
installation. 


Installation for a non-modular system: If your phones 
operate from a non-modular system, you must use a 
professional installer to install the TF 300. A non- 
modular system is one in which the connections cannot be 
unplugged from the equipment. These connections are 
typically found with older equipment such as the 1A2 key 
system or the Com-Key 416. 


Command Communications will provide the professional 
installer with guidelines for installing this type of system. 
Call 1-800-288-6794 (8:00-5:00 MST, M-F) to obtain these 

guidelines. 
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———————————— 
Installing the TF 300 on a single line with a 
single phone 


Figure 2 shows a single-line/single-phone arrangement 
before installation of the TF 300. If you have this type of 
arrangement, you can install the TF 300 using the 
instructions in this section. 


NOTE: You can also use these instructions 
to install the TF 300 on a two-line system, 
as long as the line you want to attach the TF 
300 to is used by only one phone. 


Figure 2. A single-line/single-phone arrangement before 
Installation of the TF 300 


To perform this installation, you will need the following 
equipment: 


e One telephone line cable—This is provided with the TF 
300. 


e Additional telephone line cables—You will need 
additional telephone cables for as many pieces of 
equipment as you intend to attach to the TF 300. 
These cables are usually supplied by the equipment 
manufacturer, or you can purchase them at a local 
phone store. 
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¢ Extension cables (optional)—If the equipment you 
want to attach to the TF 300 is not located near the 
unit, you may need extension cables. 


Figure 3 shows the TF 300 installed for a single- 
line/single-phone arrangement. 


WALL JACK 


LINE TAD PHONE FAX 


TELEPHONE LINE CABLE POWER CORD 
Figure 3. The TF 300 installed for a single-line/single-phone 
arrangement 


To perform this installation, follow these steps: 


1. Plug the small end of the AC power adapter provided 
with your unit into the plug labeled 12VAC on the 
back of the TF 300. Plug the AC adapter into any 
standard 110 volt outlet. The unit will click a few 
times, and the green indicator light on the front of the 
TF 300 will light and blink slowly. 


2. Unplug your telephone line from the wall jack. 


NOTE: Remember that if you are installing 
the TF 300 on a two-line system, the line 
you unplug must be the line that is 
accessible by only one phone. 


3. Plug one end of the telephone line cable provided with 
the TF 300 into the LINE port on the back of the unit. 
Plug the other end of this cable into the wall jack 
where your phone was plugged in. 


4. Connect equipment to the unit, as explained in 
“Connecting telephone equipment to the TF 300.” 
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Installing the TF 300 on a multiple-line or 
multiple-phone modular system 


10 


You must be familiar with telephone 
installation to install the TF 300 on a 
multiple-line or multiple-phone modular 
system. 
If you have a modular phone system that consists of 
multiple lines or multiple phones, and if you are familiar 
with the wiring and installation of phone systems, you 
may want to install the TF 300 yourself. Before 
attempting to install your unit, you must obtain 
installation instructions from Command 
Communications. 


From the following list, determine which situation 
describes your phone system. Then, call 1-800-288-6794 
(8:00-5:00 MST, M-F) to request installation instructions 
for your specific type of system. 


¢ Two or more phones on one line—This is a common 
home or small office arrangement in which calls 
coming in on one line can be answered at any number 
of extension phones. 


e¢ Two or more phones on two lines (with each phone 
having access to both lines)—This arrangement 
typically occurs in homes with a primary line 
(residence number) and a private business line (home 
business number). Both lines are accessible by any 
number of extension phones. 


e One or more phones on two or more lines with a 
controller box (key service unit)—This is a common 
medium or large office arrangement in which calls 
coming in over two or more lines can be routed to a 
number of extensions. The key service unit (KSU) 
typically features call holding, call forwarding, 
conference calling, and intercom paging. 
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You must follow the instructions provided 

8g by Command Communications exactly to 
prevent voiding the warranty for the TF 
300. 


Once you have installed the TF 300, connect equipment to 
the unit using the instructions provided in “Connecting 
telephone equipment to the TF 300.” 


Connecting telephone equipment 
to the TF 300 


Figure 4 shows telephone devices connected to the TF 300. 
This figure illustrates a completed installation for a 
single-line/single-phone arrangement. While the 
connection to the wall jack may be different for other 
types of phone systems, the connections between the 
telephone equipment and the TF 300 will be the same. 


ANSWERING 


Figure 4. Telephone equipment connected to the TF 300 for a 
single-line/single-phone arrangement 


NOTE: To make full use of the TF 300's 
switching capabilities, you must connect 
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your equipment to the correct ports, as 
explained in this section. 


To connect your telephone equipment to the TF 300, 
follow these steps: 


L 
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Attach your phone (or phones) by plugging the cable 
leading to your single phone, extension phones, or 
KSU into the PHONE port on the TF 300. 


If you have an answering machine (TAD), plug one end 
of a line cable into the jack for the phone line on your 
answering machine. This jack may be labeled “Line,” 
“Telephone Line,” etc. 


Plug the other end of this cable into the TAD port on 
the TF 300. 


To attach a fax machine, plug one end of a line cable 
into the jack for the phone line on the fax. This jack 
may be labeled “Line,” “Telephone Line,” “Line In,” 
etc. 


Plug the other end of this cable into the FAX port on 
the TF 300. 


Figure 5 shows telephone devices connected to the TF 300 
for a single-line/multiple-phone system. For the TF 300 
to operate correctly with such a system, it must be 
installed “in front of” all other telephone equipment 
connected to the line—that is, the TF 300 must be the only 
device connected directly to the incoming phone line. All 
other equipment on the line (answering machine, phones, 
fax) must be connected to the TF 300. 
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LINE TAD PHONE FAX 


es 


Figure 5. Telephone equipment connected to the TF 300 for a 
single-line/multiple-phone system 


Figure 6 shows telephone devices connected to the TF 300 
for a KSU phone system. For the TF 300 to operate 


correctly with such a system, it must be installed “in front 
of” the KSU—that is, the TF 300 must be connected directly 


to the incoming phone line (the last line in rollover). All 
other equipment on that line (answering machine, KSU, 
fax) must be connected to the TF 300. 
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INCOMING 
LINES 


RON 


Figure 6, Telephone equipment connected to the TF 300 for a 
KSU phone system 
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Using the TF 300 


DAY Operating your phone system with the TF 300 is simple. 
During business hours, you answer all calls as you 
normally would. Through the TF 300, callers can reach 


your fax machine on the same line. 


machine to the TF 300 so that you can receive all voice 
messages and provide callers with instructions for 
reaching your fax machine (Sample answering machine 
announcements are provided in “Using the TF 300 after 
business hours.”) If you do not use an answering machine, 
the TF 300 automatically routes all calls to the FAX port 
after ringing your phones, ensuring that you will receive 
all fax transmissions. 


ae ) After hours, if you wish, you can attach an’ answering 


The following sections explain how to use the TF 300 with 
your phones during business hours and after hours. 
Instructions are provided for: 


e answering calls and transferring calls to your fax 
machine 


e placing voice and fax calls 
e using the TF 300 with or without an answering 
machine after hours 


If you have any trouble operating your phones with the 
TF 300 after reading these instructions, refer to the 
“Troubleshooting” section at the end of this booklet for 
help. 
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Using the TF 300 during normal business 


hours 


When a call comes through, the TF 300 checks for a fax 
CNG (“beep”) signal. If it detects a CNG signal, the TF 300 
transfers the call directly to the FAX port and does not 
ring your phones. If it detects no CNG signal, it transfers 
the call to your phones. All you have to remember is that 
if the phone rings, answer it. 


When you come to work in the morning, set the TF 300 for 
normal daytime operation by following these steps: 


1. Ifyou have an answering machine connected to the TF 
300, turn it off. 


2. Leave the fax on, in Auto Receive mode. Set the fax to 
answer on the first or second ring. 


Answering a call 
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RINGS 


NO DIAL 
TONE, 
NO VOICE 


When your phone rings, the call is either from a person or 
from a fax that does not send a CNG (“beep”) signal. The 
TF 300 cannot determine the source of the call when it 
does not hear a CNG signal, so it transfers the call to your 
phone. You must answer the phone to decide. Follow these 
steps when a call comes through: 


1. When the phone rings, answer it. 


NOTE: Be sure to answer the phone before the end of 
the third ring. On the fourth ring, the TF 300 
automatically transfers the call to the FAX port, 
whether it is a voice or fax call. You cannot retrieve a 
call once the transfer has occurred. 


2, Determine whether the call-is from a fax or from a 
person. If the call is from a fax, you will hear either 
no sound, or someone may get on the line and ask you 
if this is your fax line. 


3, When you answer a call and there is silence, simply 
transfer the call to the FAX port using one of the 
methods described in the following section. 
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If the call is from a person wanting to reach your fax, 
tell the caller to wait for the signal from your fax 
before transmitting. Then, manually transfer the call 
to the FAX port using one of the methods described in 
the following section. 


4, Stay on the line until you hear the TF 300 ring the 
FAX port once, then hang up the phone. 


Transferring a call to your fax 


To transfer a call to your fax, use one of the following 
methods: 


e Onatone phone, press # # # on your telephone 
keypad. 


NOTE: This method works only if your 
phone produces touch tones on an inbound 
call. Ifyou have a KSU system, you can test 
your phone by dialing it from one of your 
other phone lines and listening for the 
tones. 


e Ona rotary (pulse) phone, dial the number 3. 


NOTE: If you use a key system, you can 

change the line you are using with the TF 
300 to respond to rotary dialing. Refer to 
your key system manual for instructions. 


Placing a voice telephone call 


You can place a voice call from any phone connected to the 

s) TF 300 as you would normally, unless your fax is receiving 

») or sending a transmission at the time. When you try to 
place a call while the fax is using the line, the TF 300 
prevents you from interrupting the call and disrupting the 
transmission. You can tell that the line is in use if you 
don't immediately hear a dial tone when you pick up the 
phone. 
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Sending a fax transmission 


To send a fax transmission, you must dial directly from 
your fax machine using either a telephone attached to it or 
the fax's auto-dialing feature. You cannot place outbound 
fax calls from a telephone connected to the TF 300's 
PHONE port. Refer to your fax owner's manual for 
transmitting instructions. 


If the line you are trying to dial out on is in use, the TF 300 
will not give you the line. You can tell that the line is in 
use if you don't immediately hear a dial tone when you 
pick up the phone. 


Using the TF 300 after business hours 


You can use the TF 300 with or without an answering 
machine to monitor your calls after business hours. If you 
use an answering machine, you can receive voice messages 
as well as fax transmissions. If you do not use an 
answering machine, you can at least be sure of receiving 
all fax transmissions, 


When a call comes in after hours, the TF 300 answers and 
checks for a fax CNG signal. If it detects a CNG signal, the 
TF 300 transfers the call directly to the FAX port. If it 
detects mio CNG signal, it transfers the.call either to the 
FAX port (after ringing your phones) or to the TAD port if 
you have an answering machine connected. 


When you leave work for the day, set the TF 300 for after- 
hours operation by following these steps: 


1 Make sure your fax is on and in Auto Receive mode. 
Set the fax to answer on the first or second ring. 


2, Ifyou have an answering machine connected to the TF 
300, turn it on. 
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Using the TF 300 with an answering machine 


The following guidelines will help you make best use of an 
answering machine attached to your TF 300: 


ies 
ANSWERING 
MACHINE 


Use your answering machine announcement to 
provide instructions to callers who want to reach your 
fax: 


Record an announcement that provides instructions 
for reaching your fax. For example, you might want to 
record an announcement such as the following, 
explaining your caller's options: 


“Hello, this is the Company. If you 
wish to leave a message, begin speaking 
after the tone. If you wish to transmit a fax, 
remain silent after the tone until the 
answering machine disconnects. After you 
hear the signal from our fax, start sending. 
If you wish to leave a message AND send a 
fax, begin speaking after the tone, then 
remain silent until the answering machine 
disconnects. After you hear the signal from 
our fax, start sending.” 


Your answering machine announcement to the caller 
may also include: “to transmit a fax, press the # key 
three times.” 


Set the answering machine to answer on the first or 
second ring: 


You may want to set the answering machine to answer 
on the first ring to ensure that transmissions from 
faxes without a CNG signal are transferred to your fax 
before the sending fax stops trying to make a 
connection. 


Do not use Call Forwarding on the line that the TF 300 
is connected to: 


If you use Call Forwarding to forward the line that the 
TF 300 is on, the TF 300 cannot process any of the 
calls coming in on that line. 


TF 300 Operator's Guide 19 


Retrieving answering machine messages from a remote 


location 


You can retrieve your answering machine messages from a 
remote location by following the procedures described in 
your answering machine instruction manual, as normal. 
The TF 300 will not transfer your call to the FAX port 

until you have finished your message retrieval procedures. 


Using the TF 300 without an answering machine 


Caren) 
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If you don't use an answering machine, the TF 300 
automatically transfers all calls to the FAX port after 
ringing your phone three times. This ensures that you will 
receive all fax transmissions. If you don't use an 
answering machine, just leave your fax on, in Auto 
Receive mode, 24 hours a day. Set the fax to answer on the 
first or second ring. 
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Troubleshooting 


Problem Solution 


When | pick up my phone, i» The Incoming line from the telephone company Is 

the TF 300 starts clicking. : not connected to the TF 300 properly. Check the 
connection to make sure the Incoming line Is 
connected to the LINE port. 


When | pick up an i» The extension phone you have picked up Is not 
extension phone to connected properly to the PHONE port of the TF 
answer a call, the ringing 300. Any extension phone you want to use with the 
doesn't stop. TF 300 must be routed through the PHONE port; the 


extension cannot be connected directly to the 
Incoming phone line. 


When | pick up my phone i) The fax is currently in use on the line. Wait until the 
to make a call, | hear fax transmission Is finished, then try again. 


nothing. 
The TF 300 Is routing fax » The TF 300 always routes calls from faxes that do 
calls to my phone. not send a CNG signal to your phone. You must 


answer the phone to determine whether the call is 
from a fax or from a person. If the call is from a fax, 
you must manually transfer the call to the FAX port. 


With my rotary (pulse) Il Set the phone to pulse at a rate of 10 instead of 20. 
phone, | cannot transfer a Refer to your phone manual for instructions. 

call to my fax by dialing 

the number 3. 
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Problem 


In the middle of a volce 
call, my fax comes on the 
line and | get 
disconnected. 


» 


Solution 


In certain rare instances, the combination of voice 
tones produced by you and your caller can 
match the tones (# # # on your keypad) that 
cause the TF 300 to transfer a call to the FAX port. 
When the TF 300 hears these tones, it automatically 
transfers the call, 


A fax stops trying to make 
a connection before my 
fax answers. 


i» 


Faxes have a “time out” period. If the sending fax 
doesn't make a connection with the receiving fax 
before the “time out” period, it stops trying. For a 
fax call without a CNG signal, the TF 300 rings your 
phone 3 times before transferring the call to the 
FAX port. This delay may exceed the transmitting 
fax’s time out period. If a caller has trouble 
sending you after-hours fax transmissions without a 
CNG signal, tell the caller to dial the call manually 
from the fax machine and wait for your fax to 
answer before starting the transmission. 


After | finish talking to a 
caller and | hang up, my 
fax machine comes on 
line. 


» 


During the course of a conversation, your volce or 
your caller's voice may inadvertently simulate the 
tone the TF 300 listens for to transfer a call. Thus, 
when you hang up, the TF 300 transfers the call to 
the FAX port. However, no connection is made 
and the TF 300 immediately switches the line back 
after the fax times out (10 to 15 seconds), making 
the line available for the next call. 


My answering machine will 
not answer when 
attached to the TF 300. 


i> 


Make sure your answering machine Is set to answer 
within one to three rings. If this doesn’t work, your 
answering machine may not be compatible with 
the TF 300. Call 1-800-288-6794 (8:00-5:00 MST, M-F) 
If you have questions about the compatibility of 
your answering machine with the TF 300. 
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Problem 


My answering machine Is 
not transferring calls fo the 
FAX port when It 
disconnects. 


After my answering 
machine takes a 
message, the TF 300 
transfers the call to the FAX 
port, even though the 
caller didn‘t want to réach 
the fax. 
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i) 


i) 


Solution 


Your answering machine may not be compatible 
with the TF 300. Specifically, before It disconnects, 
It may not produce the correct tone that causes 
the TF 300 to transfer a call fo the FAX port. Call 1- 
800-288-6794 (8:00-5:00 MST, M-F) If you have 
questions about the compatiblity of your 
answering machine with the TF 300. 


The TF 300 listens for the tone produced by the 
answering machine Just before it disconnects. 
When the TF 300 hears this tone, It transfers the call 
to the FAX port. Therefore, after your answering 
machine takes a message and disconnects, the 
call is always transferred to the FAX port. 
However, because the caller has hung up, no 
connection Is made and the TF 300 switches the 
line back after the fax times out (10-15 seconds), 
making the line available for the next call. 
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Registration information 
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The ELIMINATOR TF 300 has been registered with the 
Federal Communications Commission (FCC). It meets 
FCC requirements and may be connected directly to your 
telephone line. 


If you did not obtain the ELIMINATOR TF 300 from your 
telephone company, they may ask for the following 
information: 


¢ Model: ELIMINATOR TF 300 
¢ FCC registration number: BZQ8RT-17855-MA-N 
e Ringer Equivalence Number (REN): 0.6B 


The FCC registration number and REN appear on the 
registration label on the bottom of the unit. You must, 
upon request, provide this information to your telephone 
company. 


Use the REN to help determine the maximum number of 
devices you can connect to your telephone without 
eliminating their ability to ring when your number is 
called. In many areas, the sum of the RENs of all devices 
connected to one line should not exceed 5.0. To determine 
how many devices you can connect to your line, contact 
your local telephone company to find out the maximum 
REN for your area. 


The FCC requires that connection to the telephone 
network be made through Universal Service Order Code 
(USOC) jacks supplied by the telephone company. The FCC 
also requires that all registered telephone products that 
are not provided by the telephone company must be 
repaired by the manufacturer or a factory-authorized 
service agent. 


The ELIMINATOR TF 300 may not be connected to a party 
line or coin line telephone network. 


If the ELIMINATOR TF 300 does not function properly, 
disconnect the unit. Follow the instructions provided in 
“Service repair information” to obtain the necessary 
repair service. 
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The telephone company may make changes in the 
telephone network. Should these changes affect the 
ELIMINATOR TF 300, the telephone company must notify 
you, in writing, to enable you to maintain uninterrupted 
service. 


If you need to order a modular jack from the telephone 
company, request either a USOCRJ11C or a USOCRJ13C. 


If you need to order an RJ31X jack from the telephone 
company, request a USOCRJ31X. Remember that if you 
order an RJ31X from the phone company, you must obtain 
an RJ31X adapter from Command Communications. You 
can obtain both the RJ31X jack and adapter by ordering 
an RJ31X package from Command Communications. Use 
the order card included with your TF 300, or call 1-800- 
288-6794 (8:00-5:00 MST, M-F). 


FCC Rules Part 15, Subpart J—Computing Devices 


NOTE: This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against 
harmful interference in a residential installation. This 
equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there is 
no guarantee that interference will not occur in a 
particular installation. If this equipment does cause 
harmful interference to radio or television reception, 
which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference 
by one or more of the following measures: 


e Reorient or relocate the receiving antenna. 


e Increase the separation between the equipment and the 
receiver. 


e Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected. 


e Consult the dealer or an experienced radio/TV 
technician for help. 


This unit complies with DOC RFI Standards. 
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One year limited warranty 


WARRANTOR: Command Communications, Inc. 


ELEMENTS OF WARRANTY: Command 
Communications, Inc. warrants, for the duration of this 
warranty, the ELIMINATOR TF 300 (hereinafter referred 
to as the “Product”) to be free from defects in materials 
and craftsmanship with only the limitations or 
exclusions set out below. 


WARRANTY DURATION: This warranty shall terminate 
and be of no further effect one year after the date of the 
original purchase of the Product or at the time the Product 
is (A) damaged or not maintained as reasonable and 
necessary, (B) modified, (C) improperly installed, 

(D) repaired by someone other than the warrantor for 
defect or malfunction covered by this warranty, (E) used in 
a manner or purpose for which the Product was not 
intended, (F) damaged by an act of God (such as a lightning 
strike), or (G) sold by the original purchaser. 


STATEMENT OF REMEDY: In the event the Product does 
not conform to this warranty at any time while this 
warranty is in effect, the warrantor shall repair the defect, 
return it to you without charge for parts, service, or any 
other costs incurred by the warrantor or its representative 
in connection with the performance of this warranty. 
THIS WARRANTY DOES NOT COVER OR PROVIDE FOR 
THE REIMBURSEMENT OR PAYMENT OF INCIDENTAL 
OR CONSEQUENTIAL DAMAGES. Some states do not 
allow this exclusion or limitation of incidental or 
consequential damages, so the above exclusion or 
limitation may not apply to you. 


PROCEDURE FOR OBTAINING PERFORMANCE OF 
WARRANTY: In the event that the Product does not 
conform to this warranty, call 1-800-288-6794 (8:00-5:00 
MST, M-F) to obtain a return material authorization 
number (RMA #). Then ship the Product, freight prepaid, 
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along with evidence of original purchase, to the warrantor 
at: 


Corhmand Communications, Inc. 
10691 E, Bethany Drive, Unit 300 
Aurora, Colorado 80014 


LEGAL REMEDIES: This warranty gives you specific legal 
rights and you may also have other rights that vary from 
state to state. 


Service repair information 


To obtain service, contact your TF 300 dealer or call 
1-800-288-6794 (8:00-5:00 MST, M-F) to obtain a return 
material authorization number (RMA #), then ship the 
unit, freight prepaid, to:: 


Command Communications, Inc. 
10691 E. Bethany Drive, Unit 300 
Aurora, Colorado 80014 


For additional sales information, contact: 


Command Communications, Inc. 
10800 E. Bethany Drive, Suite #300 
Aurora, Colorado 80014 


(303) 750-6434 


1-800-288-3491 
FAX: (303) 750-6437 
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